
Meet your
redesigned
member  
site

At Independence Blue Cross (IBX), our top priority 
is making sure our members get the quality care 
they need. That’s why we’re making it easier to stay 
connected to your health plan. 

Our improved IBX member site has a fresh new  
look, completely redesigned with you in mind. With 
new navigation and updated features, you can 
easily manage your health care and benefits in one 
convenient place. 

What’s been enhanced?
• View the Quick Access screen for

personalized alerts to some of the most visited
pages of the site.

• Access your member ID card for viewing,
printing, and sharing options.

• Use the Navigation pane to find what you
need. Each area of the site has a “breadcrumb”
trail allowing you to return to previous pages.

• Build a virtual Care Team for quick access to
your primary care and other providers.

• Access your Health Journeys for a quick view
of everything related to your care.

• View personal reminders and activities
related to managing your health and other gaps
in care.

• Review benefits and claims information for a
quick view of your coverage, utilizations, and more.

• Reach out to a Registered Nurse Health Coach
to set, achieve, and manage your health goals.

• Manage your prescription drug benefits
(if you have Part D) by setting up and tracking
mail order, and viewing covered drug prices.

Haven’t registered yet?
No problem! It takes only a few minutes to create 
your account. Just head to ibx.com/login.
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Independence Blue Cross offers PPO, HMO-POS, and HMO Medicare Advantage plans with a Medicare 
contract. Enrollment in Independence Blue Cross PPO, HMO-POS, and HMO Medicare Advantage plans 
depends on contract renewal. Independence Blue Cross offers products through its subsidiaries Independence 
Assurance Company, Independence Hospital Indemnity Plan, Keystone Health Plan East, and QCC Insurance 
Company — independent licensees of the Blue Cross and Blue Shield Association. 


